LAINGSBURG MUNICIPALITY

Performance Agreement
for the financial year 1 July 2020 - 30 June 2021

MANAGER: COMMUNITY SERVICES




Performance agreement made and entered into by and between

The Laingsburg Municipality and represented by the Municipal Manager (herein and after
referred as Employer)

and

Neil Hendrikse, the Manager. Community Services (herein and after referred as
Employee) for the period 1 July 2020 to 30 June 2021

Where as

11

. The Employer has entered into a contract of employment with the

Employee in terms of Section 4(4)(a) of the Municipal Performance
Regulations for Municipal Manager and Managers directly accountable to
the Municipal Manager (Regulation 805 of 1 August 2006). The Employer
and the Employee are hereinafter referred as “the Parties”,

. Section 4(4)(a) of the Municipal Performance Regulations for Municipal

Manager and Managers directly accountable to the Municipal Manager
(Regulation 805 of 1 August 2006), read with the Contract of Employment
concluded between the parties, requires the Parties to conclude an annual
performance agreement;

The Parties wish to ensure that they are clear about the goals to be
achieved, and secure the commitment of the Employee to a set of
outcomes that will promote local government goals; and

. The Parties wish to ensure that there is compliance with Section 4(4)(a) of

the Municipal Performance Regulations for Municipal Manager and
Managers directly accountable to the Municipal Manager (Regulation 805
of 1 August 2006).

INTERPRETATION

In this Agreement the followings terms will have the meaning ascribed
thereto:

1.1.1  “this Agreement” — means the performance agreement between the
Employer and the employee and the Annexures thereto;

1.1.2 “the Executive Authority” — means the Mayoral Committee of the
Municipality constituted in terms of Section 60 of the Local
Government: Municipal Structures Act 117 of 1998 (“the Structures
Act") as represented by its chairperson, the Executive Mayor;,

1.1.3 “the Employee” means the Manager appointed in terms of Section
56 of the Systems Act;
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1.1.4 “the Employer" means the Municipality; and

1.1.5 “the Parties” means the Employer and Employee.

PURPOSE OF THIS AGREEMENT

21

2.2

2.3

24

2.5

2.6

2.7

To comply with the provisions of the Municipal Performance Regulations
for Municipal Manager and Managers directly accountable to the Municipal
Manager (Regulation 805 of 1 August 2006) as well as the Contract of
Employment entered into between the Parties;

To specify objectives and targets established for the Employee and to
communicate to the Employee the Employer's expectations of the
Employee's performance targets and accountabilities;

To specify accountabilities as set out in the Performance Plan (Annexure
A);

To monitor and measure performance against set targeted outputs and
outcomes;

To establish a transparent and accountable working relationship;

To appropriately reward the employee in accordance with section 11 of this
agreement; and

To give effect to the Employer's commitment to a performance-orientated
relationship with the Employee in attaining improved service delivery.

COMMENCEMENT AND DURATION

3.1

3.2

33

34

This Agreement will commence on 1 July 2020 and will remain in force until
30 June 2021 where-after a new Performance Agreement shall be
concluded between the parties for the next financial year or any portion
thereof;

The Parties will conclude a new Performance Agreement that replaces this
Agreement at least once a year by not later than 31 of July of the
succeeding financial year,;

This Agreement will terminate on the termination of the Employee’s
contract of employment for any reason;

If at any time during the validity of the agreement the work environment
alters to the extent that the contents of the agreement are no longer
appropriate, the contents must by mutual agreement between the parties,
immediately be revised; and
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3.5

Any significant amendments or deviations must take cognizance of the
requirements of sections 34 and 42 of the Municipal Systems Act and
Regulation 4(5) of the Regulations.

4, PERFORMANCE OBJECTIVES

4.1

4.2

4.3

4.4

The Performance Plan (Annexure A) sets out —

4.1.1 The performance objectives and targets that must be met by the
Employee;

4.1.2 The timeframes within which those performance objectives and
targets must be met; and

4.1.3 The competencies (Annexure B — definitions in terms of Regulation
21 of 17 January 2014) required to operate effectively as senior
managers in the local government environment.

The performance objectives and targets reflected in Annexure A are set by
the Employer in consultation with the Employee and based on the
Integrated Development Plan, Service Delivery and Budget
Implementation Plan (SDBIP) and the Budget of the Employer, and shall
include:

4.2.1 Key objectives that describe the main tasks that need to be done;

4.2.2 Key performance indicators that provide the details of the evidence
that must be provided to show that a key objective has been
achieved by the employee;

423 Target dates that describe the timeframe in which the targets must
be achieved; and

4.2.4 Weightings showing the relative importance of the key objectives to
each other.

The Personal Development Plan (Annexure C) sets out the Employee’s
personal development requirements in line with the objectives and targets
of the Employer; and

The Employee's performance will, in addition, be measured in terms of
contributions to the goals and strategies set out in the Employer's
Integrated Development Plan.

5. PERFORMANCE MANAGEMENT SYSTEM

5.1

The Employee agrees to participate in the performance management
system that the Employer adopted for the employees of the Employer,

4
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5.2

53

54

5.5

5.6

5.7

The Employee accepts that the purpose of the performance management
system will be to provide a comprehensive system with specific
performance standards to assist the employees and service providers to
perform to the standards required;

The Employer must consult the Employee about the specific performance
standards and targets that will be included in the performance management
system applicable to the Employee;

The Employee undertakes to actively focus on the promotion and
implementation of the key performance indicators (including special
projects relevant to the employee’s responsibilities) within the local
government framework;

The criteria upon which the performance of the Employee shall be
assessed shall consist of two components, Operational Performance and
Competencies both of which shall be contained in the Performance
Agreement,

The Employee’s assessment will be based on his performance in terms of
the outputs/outcomes (performance indicators) identified as per attached
Performance Plan, which are linked to the KPAs, and will constitute 80%
of the overall assessment result as per the weightings agreed to between
the Employer and Employee;

The Competencies will make up the other 20% of the Employee’s
assessment score. The Competencies are spilt into two groups, leading
competencies (indicated in blue on the graph below) that drive strategic
intent and direction and core competencies (indicated in green on the graph
below), which drive the execution of the leading competencies.

PERFORMANCE ASSESSMENT

6.1

6.2

6.3

The Performance Plan (Annexure A) to this Agreement sets out key
performance indicators and competencies that needs to be evaluated in
terms of —

6.1.1 The standards and procedures for evaluating the Employee’s
performance; and

6.1.2 During the intervals for the evaluation of the Employee’s
performance.

Despite the establishment of agreed intervals for evaluation, the Employer
may in addition review the Employee’s performance at any stage while the
contract of employment remains in force;

Personal growth and development needs identified during any performance
review discussion must be documented in a Personal Development Plan

Vs
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6.4

6.5

6.6

6.7

6.8

as well as the actions agreed to and implementation must take place within
set time frames;

The Employee’s performance will also be measured in terms of
contributions to the goals and strategies set out in the Employer's
Integrated Development Plan (IDP) as described in 6.6 — 6.13 below;

The Employee will submit quarterly performance reports (SDBIP) and a
comprehensive annual performance report at least one week prior to the
performance assessment meetings to the Evaluation Panel Chairperson for
distribution to the panel members for preparation purposes,

Assessment of the achievement of results as outlined in the performance
plan:

6.6.1 Each KPI or group of KPIs shall be assessed according to the
extent to which the specified standards or performance targets have
been met (qualitative and quantitative) and with due regard to ad-
hoc tasks that had to be performed under the KPI;

6.6.2 A rating on the five-point scale described in 6.9 below shall be
provided for each KP! or group of KPIs which will then be multiplied
by the weighting to calculate the final score;

6.6.3 The Employee will submit his self-evaluation to the Employer prior
to the formal assessment;

6.6.4 In the instance where the employee could not perform due to
reasons outside the control of the employer and employee, the KPI
will not be considered during the evaluation. The employee should
provide sufficient evidence in such instances; and

6.6.5 An overall score will be calculated based on the total of the
individual scores calculated above.

Assessment of the Competencies:

6.7.1 Each Competency will be assessed in terms of the descriptions
provided (Annexure B) during the mid-year and year-end reviews;

6.7.2 A rating on the five-point scale described in 6.10 below shall be
provided for each Competency which will then be multiplied by the
weighting to calculate the final score; and

6.7.3 An overall score will be calculated based on the total of the
individual scores calculated above.

Overall rating

6.8.1 An overall rating is calculated by adding the overall scores as
calculated in 6.6.5 and 6.7.3 above; and
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6.8.2 Such overall rating represents the outcome of the performance
appraisal.

6.9 The assessment of the performance of the Employee will be based on the
following rating scale for KPls:

5
4
3
2
¥

Cuistanding  Performance  Fully efective Mot fully Unacceptable

performance significanty elfective parforrnce
abe

axpactations

Terminology Description

Performance far exceeds the standard expected of an employee
at this level. The appraisal indicates that the Employee has

Outstanding achieved above fully effective results against all performance
performance criteria and indicators as specified in the PA and Performance
plan and maintained this in all areas of responsibility throughout
the year.
Performance is significantly higher than the standard expected
:i‘;:?frig;zqf; in the job. The appraisall indicates th.'a_t the Employee has
e S achieved above fully effective results against more than half of

the performance criteria and indicators and fully achieved all
others throughout the year.

Performance fully meets the standards expected in all areas of
the job. The appraisal indicates that the Employee has fully
Fully effective achieved effective results against all significant performance
criteria and indicators as specified in the PA and Performance
Plan.

Performance is below the standard required for the job in key
areas. Performance meets some of the standards expected for
the job. The review/assessment indicates that the employee
has achieved below fully effective results against more than half
the key performance criteria and indicators as specified in the
PA and Performance Plan.

Performance does not meet the standard expected for the job.
The review/assessment indicates that they employee has
achieved below fully effective results against almost all of the
Unacceptable performance criteria and indicators as specified in the PA and
performance Performance Plan. The employee has failed to demonstrate the
commitment or ability to bring performance up to the level
expected in the job despite management efforts to encourage
improvement.

expectations

Not fully effective

7
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6.10 The assessment of the competencies will be based on the following rating
scale:

5@

4 ey e LA RN B

Poorf@ Basicl Competent® Advanced® Superior

Achievement Description
Level

Do not apply the basic concepts and methods to proof a basic
Poor understanding of local government operations and requires
extensive supervision and development interventions.

Applies basic concepts, methods, and understanding of local
Basic government operations, but requires supervision and
development intervention.

Develops and applies more progressive concepts, methods and
Competent understanding. Plans and guides the work of others and
executes progressive analysis.

Develops and applies complex concepts, methods and
Advanced understanding. Effectively directs and leads a group and
executes in-depth analysis.

Has a comprehensive understanding of local government
operations, critical in strategic shaping strategic direction and
change, develops and applies comprehensive concepts and
methods.

Superior

6.11 For purposes of evaluating the annual performance of the Employee, an
evaluation panel constituted of the following persons will be established —

6.11.1 Municipal Manager;
6.11.2 Municipal Manager from another municipality;

6.11.3 Chairperson of the Performance Audit Committee or in his/her
absence thereof, the Chairperson of the Audit Committee; and

6.11.4 The Member of the Mayoral Committee (Portfolio Chairperson).
6.12 The Municipal Manager will evaluate the performance of the Employee as

at the end of the 1% and 3™ quarters and document a summary of the
discussions; and
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6.13 The Municipal Manager will give performance feedback to the Employee

within five (5) working days after each quarterly and annual assessment
meetings.

7. SCHEDULE FOR PERFORMANCE REVIEWS

7.1

7.2

7.3

7.4

7.5

The performance of the Employee in relation to his performance agreement
shall be reviewed for the following quarters with the understanding that the
reviews in the first and the third quarter may be verbal if performance is
satisfactory:

Quarter Months

2 October - December

4 April - June

The Employer shall keep a record of the year-end assessment meetings;

Performance feedback shall be based on the Employer's assessment of
the Employee’s performance;

The Employer will be entitled to review and make reasonable changes to
the provisions of Annexure A from time to time for operational reasons. The
Employee will be fully consulted before any such change is made; and

The Employer may amend the provisions of Annexure A whenever the
performance management system is adopted, implemented and/or
amended as the case may be. In that case, the Employee will be fully
consulted before any such change is made.

8. DEVELOPMENTAL REQUIREMENTS

The Personal Development Plan (PDP) for addressing developmental gaps is
attached as Annexure C. Such Plan may be implemented and/or amended as the
case may be after the each assessment. In that case, the Employee will be fully
consulted before any such change or plan is made.
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9. OBLIGATIONS OF THE EMPLOYER

9.1

The Employer shall-

9.1.1 Create an enabling environment to facilitate effective performance
by the employee;

9.1.2 Provide access to skills development and capacity building
opportunities;

9.1.3 Work collaboratively with the Employee to solve problems and
generate solutions to common problems that may impact on the
performance of the Employee;

9.1.4 On the request of the Employee delegate such powers reasonably
required by the Employee to enable him to meet the performance
objectives and targets established in terms of this Agreement; and

9.1.5 Make available to the Employee such resources as the Employee
may reasonably require from time to time assisting him to meet the
performance objectives and targets established in terms of this
Agreement.

10. CONSULTATION

10.1

10.2

The Employer agrees to consult the Employee timeously where the
exercising of its powers will have amongst others-

10.1.1 A direct effect on the performance of any of the Employee’s
functions;

10.1.2 Commit the Employee to implement or to give effect to a decision
made by the Employer; and

10.1.3 A substantial financial effect on the Employer.

The Employer agrees to inform the Employee of the outcome of any
decisions taken pursuant to the exercise of powers contemplated in clause
12.1 as soon as is practicable to enable the Employee to take any
necessary action with delay.

1. REWARD

11.1

The evaluation of the Employee's performance will form the basis for
acknowledging outstanding performance or correcting unacceptable
performance;




It is recorded that by mutual agreement the Parties have decided that no
performance bonus will be paid to the Employee as the Employee’s total
cost of employment package is deemed to be adequate; and

The Employer will submit the results of the annual assessment and the
scoring report of the Employee, to full Council for information purposes.

12. MANAGEMENT OF EVALUATION OUTCOMES

12.1

12.2

12.3

12.4

Where the Employer is, any time during the Employee’s employment, not
satisfied with the Employee’s performance with respect to any matter dealt
with in this Agreement, the Employer will give notice to the Employee to
attend a meeting;

The Employee will have the opportunity at the meeting to satisfy the
Employer of the measures being taken to ensure that his performance
becomes satisfactory and any programme, including any dates, for
implementing these measures;

Where there is a dispute or difference as to the performance of the
Employee under this Agreement, the Parties will confer with a view to
resolving the dispute or difference; and

In the case of unacceptable performance, the Employer shall —

12.4.1 Provide systematic remedial or developmental support to assist the
Employee to improve his performance; and

12.4.2 After appropriate performance counselling and having provided the
necessary guidance and/or support as well as reasonable time for
improvement in performance, the Employer may consider steps to
terminate the contract of employment of the Employee on grounds
of unfitness or incapacity to carry out his or her duties.

13. DISPUTE RESOLUTION

13.1

13.2

In the event that the Employee is dissatisfied with any decision or action of
the Employer in terms of this Agreement, or where a dispute or difference
arises as to the extent to which the Employee has achieved the
performance objectives and targets established in terms of this Agreement,
the Employee may within 3 (three) business days, meet with the Employer
with a view to resolving the issue. The Employer will record the outcome of
the meeting in writing;

If the Parties cannot resolve the issues within 10 (ten) business days, an

independent arbitrator, acceptable to both parties, shall be appointed to
resolve the matter within 30 (thirty) business days;

11
Man.: H!A”A MM: Q

W

{



14.

Thus done and signed at

13.3

In the instance where the matters referred to in 13.2 were not successfully
resolved, the matter shall be referred to the Executive Mayor to mediate
the issues within 30 (thirty) business days of receipt of a formal dispute
from the Employee.

13.4 The decision of the Executive Mayor shall be final and binding on both
parties; and

13.5 In the event that the mediation process contemplated above fails, the
relevant clause of the Contract of Employment shall apply.

GENERAL

14.1  The contents of this agreement and the outcome of any review conducted
in terms of Annexure A may be made available to the public by the
Employer; and

14.2  Nothing in this agreement diminishes the obligations, duties or

accountabilities of the Employee in terms of his contract of employment, or
the effects of existing or new regulations, circulars, policies, directives or
other instruments.

L o8 ‘Oun]

s
onthe LY day of July of 2020.

AS WITNESSES:

figg

MUNICIPAL. MANAGER

Thus done and signed at Lffl "\3 b) Lw} on the 1 3 day of July of 2020

AS WITNESSES:
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Man.: N'J\r&\ MM:




7 4

%ﬁ WA Priv ) Pl
1IN0 S}9S UB|d aoUBWIOUdd aYL

S92IAI9S AJlunwwo) :1ebeuep

ue|d 2JUew.0}iad

TZ/0202 VY 2JnXauuy



s}

BAAN Q\T\ s/ UB

$10Z 40 L2y ‘siebeuew
Joluas Jo juawAojdwa jo suopuoo pue jusujuiodde ay) uo suonenBay ay) ul paquosald saafojdwa woy pasnbal sapusiedwo) ayl

pue ‘awelswl} oyoads e uiyIm
1ow aq 1shw Jey) s1ebie; pue sioyeoipul souewouad Aey ‘sanosiqo aouewiopad ‘Uo snooy pjnoys sakojdwa sy} Jey} Sealy SoUELLIONSd Aoy

(g

(e

TZ/0202 V 2Jnxauuy



91
i ue
NI A W
[001x(oelo.d eydes jo
Jojea1pul 196png panoidde |ejo) sy} Aosloud [ended
%58 %0 %0 %0 aouewopad Juads 1abpnq joaloid j0 ¢ | uo aunypuadxe [enoy)] 1Zoz sunr Og Ag | Asnijeq soines diseg £eTL
fay ma yied e1oeay ul yedAeld e jo uonongsuod
8y} uo pajedole aBpng 8y} J0 %68 pusds
610z Jaquisdaq 6102
o | o | 0 1 e b | awe0a( 1 Aq 1ounog o1 wns pue | Kisnjaq sanes 58 | 0711
i v ue|d Juawabeueyy Jaisesiq sy} mainay
podas pieogyseq wswdojpna
a)Iub| 1ad se jow UoNEs.I09Y pue Lodg :81el0j0alIp-gns ay} Jeuonnysu| ydeig
%06 | %06 | %0 %0 %06 U3 aABY BIBIOIIBIP QNS | 10 S.|dM BU} JO %06 SAa1Yde pue sfeue)y PUE UOHELLIOJSUBS | d1gas
U} JO S,IdM 3U} 40 %06 [ediouniy
yodal preogyseq wawdoprsg
ayuby Jad sejew SBLIBIBWAY) [9JRI0}IBIP-gNS By} [euoRnISy| ydeio)
%06 | %06 | %0 %0 %08 US3Q SABY SJRI0I0BIIP QNS | 10'S,|dY U} JO %06 anaiyde pue abeuep pUe UOoIjewIo)jSu.l | d1gas
38U} 0 S,|dM 34l J0 %06 fediounpy
yodal preoqyseq JuswdopAsg
ayub) Jad se jpw fiajes 211qnd :81el0j08lIp-gns sy |euonnIISU| ydein
%06 | %06 | %0 %0 %06 U93Q SARY SJRJ0I0BIIP QNS | 10 S, Y BU) JO %06 analyde pue abeuel pUE Uo[ewIo)SU.I | d1gas
8U} JO S,IdM 3U} 10 %06 fediounpy
uodai pieogyseqg awdojarag
ayub) Jad sejsw SOLEIQI :8)BI0}I8IP-gNs Sy} |euonninsu| ydern
%06 | %06 | %0 %0 %06 U99q SABY BJBI0NBIP QNS | JO S,|dY U} JO %06 DABIY0E pue abeuepy puE UORELLIOJSUBL | dlgas
S} JO S,|dX 343 40 %06 [ediunpy

¥0

€0

20
auljaseg

juawiINSEay Jo un

(1d)) 103E21pU| 9ouUBULIOMad Aoy

VdX [euolien

sjabie}

"81005 Juswssasse aakojdwa [e10] 8yl Jo Jusasad AJyBia 1oy JUNOIOE [|IM SIojeDIpul SouBLLIOKad 9S8} JO JUSLISSISSE 3| "MO|8] paquosep

aJe sweyaw pasaibe ay) uiyIm Jaw aq jsnu jey; s}abie) pue siojedipul souewiopad Asy ‘sannoslgo souewopad ay) ‘'seale asuewlouad Aay 8yl

SHOLVIIANI 3ONVINYOH4¥3d A3M

12/0202 Y 2Jnxauuy



A 7

L]

sJaEW ABAIBp 3d1A8s SAcidwi pue ssalppe
01 Jeak [EIoUBULY Sy} JO 9SIN02 ay) Buunp pajuawa|dull SINSESW SAIJBAOUUI UO PBSSASSE oq Os|e ||im aaAojdwa ayL

uoniuyaQ

uoneAocuU|

Kouajadwion

AN #H Y UEN NOILVAONNI
08
- laye| wawabeuepy
(9v) [eseuas) Joypny pue syodal Jipne
0oL 0 0 0 %00} qummmuw;mwwﬁwcmw_aoeo_ [EUBIUI U} U PayIUSPI SE S3ep anp fianileq soineg diseq 9.0
o 0% UIL)IM SRINSESLU SBARDS1I00 Juawadw)
1snbny g Aq Juswyedap
0 0 0 L l SUOISSILUGNS JO JaqunN juswdojeasq pue Buiuueld sy} 0} Indut Kianijeq 291nuag 2iseg G/a
podas [enuue sjuswyedsp sy} Jwagng
fienige4 gz Aq Juswpedsp Juswdojeasg
0 L 0 0 L SUOISSILLGNS JO JaquINN DU BUILUE( 0) SIndUl 4]l ILIANS KsnjpQ 2919 d1Seg ¥.a

€0

sjabie|

Wbim

10

aujjeseg

JuaWaINSealy 40 Hun (1d¥) Jo3edipu| @sueuLIOjad Aoy

VdM [euoljeN ON J3

12/0202 Y 2JNXauuy



a 81

Mﬂv NN %\&3\ JURIA]
. v :sepnoul 1] “AIUNWIWOo? 8y} 0} Sa21A9s Aljenb pue [euoissajold JaAlap pue diysispes| abueyn
L9 SSAIENIUI MU Juswa|dul pue aAUp A|INJSSE00NS 0} JSPJO Ul S|SA3) ||B UO UOHELUIOISUE S1ERIUI PUE JO3IID O} 3|qY "y !

Kanjep pue Buiodas [eiouBul{ e
fianop pue ABajess [erouBUl{ e
uonnoexa pue Buluueld Jobpng e JuswaBeuew [e1ouBUlY

:$apnjoul | Jauuew [E2IY)S ue ul pabeuew aie suonoesues}
|BIOUBUY [ 1BY) BINSUS 0} JaUMNn4 seonoeld |eroueul pasiuBodal yim soueploode ul $8ssa004d Juswaindosd
JBlSIUIWPE pUE JusWwaBeUBLL YSI [BIOUBUL SINHISUI ‘MOj) YSED [013U02 ‘sjebpng abeuew pue ueld ‘ajidwo? 0} 3|qy

L9}

uoljen|eaa pue Buuoyuow osfoid pue wesboid e

uswabeuew AUaAISp 92IMRS e
awabeuew

L9} uonejusws|dwi pue Buuueld 1o8foid pue weibolq 1sloid pue swweibold
:S8PN|OUI }| "SDAID3[JO 19S U0 JSAIISP 0} JSPJO Ul SBljIAIoe
oyoads sjenjeas pue soyuow ‘abeuew ‘ueld !ABojopoyiew uawabeuew josfoid pue weiboid pueisiapun 0} 8|Qy

swsbBeuew sndsip pue uonenobaN e
uswsabeuew suonejal aakodwy e

WSMEGEELLUSIONG. = swabeuew ajdoad

L9L
juswdojansp pue Buluueld jeydes uewny e

:$3pPNJoUI }| "SaARIgo [euolNIISUI SASIYDE 0} J8pJo ul sdiysuone|al

SINPNU pUE p|INg pUe jJus|e; asiwndo ‘Aisianlp Joadsal ‘s|doad abeinoous pue aaidsu ‘sbeuew AjsAosy3

ssaualeme [euonesiuebiQ e
wswabeuew pue Buuue|d oifsleng e

191 weswabeuew aouewlopad [euonnusul e diysiapes)
aousnpul pue 1pedw| e pue uonoauip dibelens
:Sapn|oul | "9}EPUBW

|euonnysul 21681e1S SU} UO JaAIap 0} siayjo Aojdep pue auidsul puB ‘UORNHISUI BU} 104 UOISIA B J02UIp pUE SpInold

S3IONILIJ0D ONIavVIT
uoniuyeq Aouajadwon

“UB|d 9OUBLLIOLSH 8Y} JO UOROas Siy} j0 Lied WLIoj 810)218y) pinoys pue Aousiaduiod Yoes Joj S|9AS] JUSLUSASILDE JUSISYIP 3L} SSqLOSAP g SInXsuuy

"81008S JUBWSSaSSE 9akojdwa [B101 8y Jo Juaosad AJuamy Joj JUNCDDE ||IM SIousieduIod S8y} JO JUBWSSaSSE Ay L '#10Z 40 LgH

‘s1aBeuew Jojuas Jo juswAojdwa Jo suoipuod pue Juawjuliodde ay} uo suoieinbay ayy ul paquosald seakojdwa woly pasnbal saloualadwod ay |

S3ION3L3dINOD

12/0202 v 2JnXauuy



AN \.\%\\\ TURIA]

0c IvLiOL
‘sanioalqo payiuapl jsuiebe Ayjenb pue synsal
191 2JNsESW pue Jojuow AjaAloe 0} Jayund -spiepuels Ajjenb jesw 0] s1ayio abeinoous pue suolejoadxs pesoxs snooy Ajenb pue sjnsay
01 BuiALs Aoussisuoo apym saaldalgo pue synsal Buinaiyoe uo snooj ‘spIepuels fyjenb ybiy uigyuiew o} s|Qy
19 “3LLOJIN0 PaJISAp U} SASIYDE 0} SIap|oyayels aouanyul pue spensiad ‘Aeaucd AjpAagoays o} Japio Ul sousipne HONEDIUMEIID
Sk 2y} 4oy 2jeudoidde JauuBW BSIOUOD PUE PSNI0) IES|D B Ul SEdp! pue 8Bpajmouy ‘uoieuLolul a1eys 0} 3|9y A 0
. Juswulanob |e00] J0 aseq abpajmouy SAI109||02 Yl BoUBYUS O} JSPJO Ul juswabeuew
L9 ‘eipaw pue sassaooid snouea yBnoay) uonewuoul pue abpamouy Jo Buueys pue uojessust ay) sjowold o} 2|y uonewlol pue abpsmouy]
191 ‘saA0alqo oibsiens Aay ansiyoe 0} JopIo Ul sassaoold _,mco_SEmc_ aA0.dLUI O} BAEAOUUL 21B uoneAouUl pue siskieuy
1By} suonn|os paseg-10e) Juawa|duw pue ysigelss o} spuall pue ssbus|ieyd ‘uonewlojul ashleue Ajeonud o) 9|qy
. sl abeuew o0 sueld AsusBunuod Jusidiya p|ing pue
L9 fuaniap ao1nas Jo Ajenb sy} ainsua 0} A|2A0aYe S82Inosal pue uonewloul esiueblo pue asiuoud ‘ueid o} 8|1y Buisiusfio puk BUuLEl
; ‘2ouajadwod |eJow Sp3|8l
L9} 1By} Jnoineyaq Aejdsip pue Aubaiul pue Alsauoy sajowoud Jey) Buluoseas Aldde ‘susBBu) elow Anuspl 0} s|qy SEUERdIIET [0
SIAIDNILIINOD FH0D
aoueussnob anjeladoon e
uawabeuew aoueldwod pue ¥siy e
191 uonejnuuo Aljod e diysiapes| 9DUBUIBA0D)
:sapnpul ] ‘sdiysuonea soueusanob aaljeladoos eoueyus pue saioijod Jueasial
10 uonesiendaoucd ayy }0aip 0} 9|qe Jayung “suonebiigo pue ssonoeld soueuianob jo Buipuelsiepun ybnoloyy
e Aidde pue sjuswalnbas souerdwos pue ysu BulBeuew ul wsijeuoissejoid Adde pue alip ‘slowoid 0} 3|qy
uolienjeas pue Buuojuow oedw sbueypy e
wawaaoidwi pue ubisap ssad0ld e
ABsjens pue uoisiA abueyp e

uoniuyaq

Aouajadwion

12/0202 Y 2JnXauuy



)yiomawed4 Adualadwio)

TZ/0202 g 2Jnxauuy



3LUCIINO UMM
© 0} A|njSS900NS JOANSUEBL O} S)Sau8)ul
funadwoa jo Bulpuejsiapun sasq

Juswabeuew souewiopad

[euonnsul asiwndo 0) BjoYM 8A1}D9||00
e OJUl swasAs snouea ajeibajul
suonae uj Aubajul

pue auldiosIp-}8s 0 [9A9| Jouadns

e Aejdsiqg "uonieaouul pue A)eho|
S3]B)[108} 1BU} JUSLIUCIIAUS UE 8)e8lID)
sdiysuonejas

oiBejess Bulueyurew pue Buipjing
yBnosy) eausnul pue Joedw apincid

S)NSaJ pUB UONAXd
ABaiels 10} 8|qBIUNCIE-Y18S PIOH
JIomauel)

[euonNASUl BAISUaYadwod e juswajduw
pue dojeasp 0} Buipuelsiapun

pue afipajmouy yidap-ul asn AlAoy

saipoud Juswuianob [eao]
0} uonysul 8y} uopisod pue aImonig

HORI3dns

ssouel||e pue suonisod

‘saibajens dojsaap pue SuoIEdIUNLULLIOD
aweyy o} siokeid £ay Buowe

SUOISUS) SIWBUAp pue sdiysuone|al
Jamod Jo Buipuelsiapun asn

wisouod snonbigwe pue

xa|dwoo yBnoiyy uoinyisul 8y} 8ping
suonenys

X3|dWO0 LM [BSP PUE UONIRIP
21Ba1e11s 8y} Moj|0} 0} S1auje Jemodwgy
SUOIJOE JO

$90USNbaAsUOD 3U} pue ‘siojoey [eanod
puUE S3.NJONS [BUORNHISUI PUEISIBPUN

30UBA3|3. BINSUS
0} sued 2169118 26Us||EYD AfUS)SISUOD
UONNISUl SY} JO SSBUBAIDAYS

pue ssaiboud ay) Jopuow o}

saunsesl souewopad suyap ApARDY

Seale [euoouny
|le ssou0e s|eob pue ABajess ubly

Buiuued aifiajens jo buipuejsispun
pue abpajmouy yidap-ur Aejdsig

s oifisjens o} juawubie pue
aN[eA SUILLIBIAP O} SSHIAIOE ||B Sjen|eAl

Q3ONVAQY

ST3IAIT INIFWIAIIHOV
ajepuew [euonnysul 2162)eNs 2y} U0 JOAISP 0} s1aylo Kojdap pue anidsul pue ‘uoRNISUI By} 10§ UOISIA B JOBIIP PUE 3PIACI]

}IOM UMO 0} Ji 81ejaJ pUB uonnysul sy}
10 S3ARoalqo pue wie ay) puelsiapun

8)epuUBW
21B8)eAs 8U} JO JusIaABIYIE By}
Ul SI9P|OYSYEIS (|8 0} 2ouepinb apinold

saied JueAS|al 0} LOINIEXS
0] SISLIE] BJEDIUNWILIOD A[BA0aYHT

s10)08} [BONIj0d puE SaInNAS
[euonnIsUl jo ssauaseme ue shejdsiq

UONN}ASUI U} JO SSaUBAIIEYS
pue ssai6o.d auy) Jojuow 0} sainseal
aouewopad Buluyap ul 1sISSY

fba1ens apinb
pue anoaxa 0} sued uonoe dojaasg

slaguiaw wes) jo uoledioed
pue awabebus ‘selow au}
uo @ouanjul pue Joedwi aanisod e sey

sangoslqo
198 pue ajepuew Jibajens suoqnyjsul
ay} Buisiieas u1 wes) e 0} UONIBUIP SAID

IN313dIN0D

diysiapea pue uonsalq v1bajens

S3ION313dINOD ONIAVYIT

SIS)EeW UoISIoap

fay Jo Buipuejsiapun Jiseq sjessuowag
3J0UM BAI1}08||02 B Ojul

swayshs sjeiBayur 01 Ajge sy syoe| Ing
“uawabeurw aouewIouad [euolNSUl
Jo Buipuejsiepun 2i1seq e seH

ABayens e Bunoanp ur sousnyul
pajwi| sey Jng saifislens (euonnyisul
0} 3ul] $yse} oy1pads moy aquasaq
B]epUBLL }9S 3ABIYOR

01 s1ayo aJdsul 0} AJjige sy} syoe|
Ing ‘sanoalqo oiBajels [ejuswpedsp
pUE [2UORNYISU| PUEJSISPUN

Jisvd

* NOILINI43d AON313dINOD
: JNVN AONIL3IJIWOD
- ¥31sn1o

1Z/020¢

g ainxauuy




o
- a\ o o

BETNIRE](olo]
[BUOIN}ISUI BASIYOE. O} SUOISIAID
$S0JOB SWEa) 8SIBAIP B)UN PUB PE] e

SJUBLULOIIAUS [BUESISADE
Ul SNSUaSUOD 0 Juswaalbe ansiydy e

swabeuew
3ouewopad pue uonIsuBls) payiun Wes) 8y} 0) YOBqPa3) SAONISUOI Sjepuell
aley|oey o} suswalnbal Apedes pue anmisod BuiniB Aq sous)jeaxe aiBajens sy} [1YInj 0} SiBWIND3S
101paud pue spual) Ajjuapl Alpandy e souewlopad joaunyno eandsu; e Ryoedea Ayyuspi Aioajoays e

Juswabeuew pue juswdojanap |eydes
Apualsisuoa pue Apey

uewny o} sayoeoidde pue saibslels Wwea) sy uiyim
pajeibajul snsusyaidwon dopreg e spasu Buiulea) pue Juswdoersp Apusp e uone|siba sakojdwa juensjel Aiddy e
uonnysul auy ul ABsrens Alsianp SSaUBNOaYD £jjewndo suonoun; ajngexa saneniul juawdojansp Bupuawajdu
e ajelodioou) Aj@Anoe pue souewlousd [euosiad 9seaioul 0} JBPIO Ul SIBUYI0 PUE UONNQLIUOD SSBSI0UI 0} SIBUI0 ul uoddns seunba ing ‘juswudojaasp
ur Ays1anip 0 10edwi BU} puBlSIapUn e 0} 22uepinG pue BuLojuaw SpIN0lg e J1omodwa pue syse) alebejap AjgAnoays e safodws Joj saulapinb jo aiemy e
yoeoudde asIaAIp B
Aipgejunooae pue Apgisuodss. loineysq palisep JO S)yaUSq U} JO BJBME 8 pUB SIBY10 Jo spunoifyoeq asIsnp
sUIdIDSIp JO BINYNJ B J3)S0] pue 8AI109YS piemal pue asiuboosy e ainjeu ssianip ay) Joddns pue 1padsay e jo ajdoad yym 81eJ0qER||00 PUB JOBIBI|  ©
uonnysul
A} $SO.0B $]00) pue Sayoeo.dde suonuaniaul
‘sassao0ud Juswsbeuew sidoed [BIPOWSI PUBLUILIODA] PUE $8553004d Ayliqisuodsal pue uongLIued Buinjos wajgoid

wea] asealoul 0} salunuoddo yeag e pue Bummoesieot wes) u sledioed o

aonoeud 1$9q sjelodiooul pue dojaasg
¥OM3dNS Q3ONVAQY IN313dINOD

ST3A31T INIWIAIIHOV

}IOM pue Wesa} sARdapaul Ajjuap)

mwymuuw_n_o |euonnynsul
9A3IYDE 0] J3pJO Ul SHIYSUONER|3) INNU pue pjing pue juaje} asiwndo ‘Ayisioap joadsal ‘ejdoad abeinoous pue aidsul ‘afeuew AjpAoay3

juswabeuely sjdodd * YN AONTL3dINOD
S3ION3LIJINOD ONIAVIT s ¥31SNTO

: NOILINI43d AONIL3dINOD

T2/020¢ g aJnxauuy



papaau se apew
3Je S)uaLISNIpE Jey} pue ‘uones|in
32.n0sal [ewndo pue ssaiboud yoel
0} paJoyuow a.e sweiboud jey) seinsug

sueld UOlO. 3|gENIOM
ojul Ag1jod JO Uone|SUB) 19811p pUE pes]

sj00loid Jo sawoano Juswsdwi o}
Auoyine jo suomisod ui aidoad souanju
sanolqo

[euonnsul asijeal 0} A|Buipiodoe
sjoeloid 8doos pue sisAleue 0101w pue
oJoew 216a1ens anisusyaidwod e jpaig

$OWOOIN0
109(01d paJisap Jo suonedldw wig)
-Buo ayy asiienydasuod pue puejsiapun

YoRI3IdNS

sysu afeuew 0} sanpadold
Aidde pue uonejuawsajdwi Aaijed Jopuopy

s)nsal |euondaaxa JaAlep
0} Wea} 103loid ajeayow pue sousnju|

ABojopoyiaw Juswabeuew
108losd Asesodwsiuod Aidde pue Apuap)

ui-Ang 1oaloid Bunyeas ul sJopjoysyels
JUBAS[S PUB SANLIOYINE [ana|-do} aAjoAU|
108l04d 8y Jo saaoafqo pue Ayjenb

ay) Bursiwosdwod noyym pasnbal
uaym 1abpnq pue adoos Joaloid Aypopy

Sjuswalinbal 82In0sal pue
Juswssasse joedwi ybnoay) saibsiens
uswiabeuew ysu aalaya Alddy

s[eob jeuonnysul

0} Buipioooe spoiyuod pue safuoud
souejeq pue sweiboud sjdnnw abeuey

J3ONVAQY

S73ATT INJWIATIHOV

UOIEI0|E 82IN0Sal pue sda)s ‘sauljswi
0} S)uBWISN(pE PapasU BYEW pue
$521n0sa1 JO asn pue ssa.Bosd Jojuop

JBUUBW JUBISISU0D e Ul sailjod Aidde
pue sjuawaunbas Aoinels yum Adwo)
S[qEIaNSP

B} JO UoB|dLIOD BAJOBYS BU) SYeH|IDe)
0) sa0.nosal Josloid sjeudoidde Apjusp

sa|qelaniep Jo Ajenb sy} pue
aul|peap 1oaloid uaamiag sJueleq B puld

suopejadxa punose
fyieo sjealn pue wes) Josfoid ay)
Jo sanjigisuodsal pue $a|0J U} sulysg

souo)se|iw Aoy
pue sme)s Joaloid 3y} ajedIunwLIod pue
JUSWSA|CAUI JOP|OUYDYELS PEOI] YSIIGEIST

IN313dNOD

apinb
se uonejuslua|dw joafoid nysssoons
Jo sayoeo.dde pue synsal asn

}I0OM UMO UJIM PaJeIdosse ysi

puE $10]08) S1BJIUNUIWOD PUE JUBWN20Qg
sanpalqo

oibslens suonnpisul Sy} 0} uone|ss

ul sj0af0Jd jo [eUOIEI BU) PUB)SIBPUN
JUSLISA|OAU]

13p|oyayels pue suoneoydw
‘fBojopoyaw Juswabeuew josloid

pue weiboid Jo sanpadoid puelsispun

sanuouyine Jaybiy
woyy [eroidde Jaye sjosloud ajeniu|

sanoalqo
195 UO JaAI[3p 0] JAPIO Ul SAMIARE Ji19ads 2jen|eAs pue ojuow ‘abeuew ‘ueld :ABojopoyaw juswabeuew joafoid pue weibold puejsiapun 0} ajqy

* NOILLINIF3a AON3L3dINOD

* JNVN AONZL3dINOD
S3ION3L3dIN0D ONIAYIT - y31snIo

juswabeuey j99lo1d pue weiboid

TZ/0202 g 2Jnxauuy



$3s5800.d pUB EJEp [BIDUBUY
yum Buiesp ur wsiieuoissajoud Aejdsiq

[onu0a Josse aroldw 0} Spoyjaw

MaU Juaws|dw pue Anusp! Ajaanoy
sBunes [eroueul aAsIYIe

pue juawsabeuew [epueuy aacidw

0} sdiysssuped ainunu pue pjing
$955920.d

[BIoUBUY JBU30 pue ainjpusdxs uo
uonnsul 3y Joj uonaallp sibalens 19

uonMIsul 8y} 10} Siomawel 1a6png 188

spuay} ainjipuadxe

ainny Buloyuow pue Bunenjeas
ujs1sse 0y sj00) Buiuued dojeasq
YOoR3dns

wawabeuey [BIOUBUIH JO) YIOMBLUBY
Aoyenbal s,Auinseal ] [euolen ajowold

[ou0 Jasse BuipieBal
sainpanoid pue saio1jod o aSIApY

saonoeld Juswabeuew [epueuly
10 AuBajur pue Ayenb sy) soueyus
0} s0e|d ul sassa00.d pue swalshs Ind

SUJ32U02 JuaWaBeuew [2puBuy
pue Bunabpng xs|dwoo ssalppy

uonnyIsul ay} Jo saanoalqo aibsiens
ayy o} paubile ale jey; sjebpng aledaid
fygisuodsal umo ulyym sauenb

0} SIamsUB 9|qIpaJa sepiacid pue
sess800.d Bunsesalo; pue Bunabpng
‘Buluue|d Jo diysieumo snle axe|

Q3ONYAQY

ST13A31 INJWIAIIHOV

Jabpng

1suiebe Buipuads sjeudosdde ainsua
0} saonoeld uoren|eas pue Bupojuow
Jadoud yuswa)dwi pue Anusp)

psjepdn pue pamaingl ale saulspinb
Aunseal] |euoneN Aq paiinbai se
suonansisul pue uoijefiajap jey) ainsug
suonsabbns

puUE SuoISIaap Jo suonedrduwi

[EIDUBUY U} PUBJSISPUN PUE JSPISUDY)

sjew.o} payloads
uo paseq syodal [e1oueul asedald

Juswabeuew eoueuy
0} yoeoudde Buines-1sod e awNSSy

SHSU
[e1oueuy afieuew pue Ajjuspl ‘'ssassy

ajejaLaul Aay) moy pue Bunseasio}
pue Buisbpng ‘Buiuued ‘sidaouos
[eroueul [elausb jo abipamouy HqIUX3

IN313dN0D

[013U02
195SE J0 9ourlodwl aU) puBlSIapun

Ajjgeyunoaoe
[BIOUBUL JO @ouBLOdWI SU} puelsiapun

swa)sAs pue sassaooud
‘soueulanob [eioueul ‘swsiueydaW
fuipoda) ‘ejep |eiueUl JO S82IN0S
SNoLeA 8y} oJuI ssausieme Aejdsig

SaIJIAIOR pue s8ss800.d
|BuORNIISUI 0} Slejal Aoy se spoulsw
pue s}daouc) [BIOUBUY DISEq PUBSIBPUN

JauuBW [e21y}e ue ul paBeUBW 2B SUORIBSUEI) [BIUBUL [[B JBY) 2UNSUD 0} JAyun4 "sasioeld jeroueuly pasiufbodal ypm aauepiodoe

U1 $3553904d JusLuainaosd Jasiulwpe pue juswabeuew ysi [EIDUBUY )NJISUI ‘MO YSED [043U09 ‘S}ebpnq abeuew pue ued ‘Bjidwod 0} 3|qy : NOILINI43a AONILIdIN0D
* JWVN AON3L13dINOD

< ¥31sn1o

juawabeuey [eroueul

S3IONILIdINOD ONIaVYIT

12/0202 g 2.nxauuy



uonejuawajdw Joj [enusiod sy}
Auap! pue soueus0s sooeId §saq Wwoy
SEAp! MaU %39S DUE YSU Pejenojen axe] e
UONBLLIOJSUR.} BAI08Y3
3)el|Ioe) 0} 82e(d Ul suoluBAIB)UI sieob pue sanyosiqo
|eipawau ind pue afueyd jo oiBajens suonmusul 8y} yim paubije
ABojoyoAsd pue joedw oLy puBlSISpU @ aue ey suojuanseiul sbueo ubisaq
s10108) JsWUIaA0b [B20] J0 8d02s Japeoiq
saoljoesd abueyd 15eq jsuiebe abueyo o) soueisisal Buinosal Ul JSISse 8U} LILpm UORNLASU! B} UO SudlUSAISIUI
suonuaniejul sbueyd ylewyoudg e pUE S[ans] Ssaulpeal sbueyo Ausp] e abueyo Jo joedwi sy} puelsiepun - e
sweibod SJ1apjoysYE)S JuBAS|a! Woy abueyd suopuansau; abueyo Bugoyd
abuey [njjoedwi Ul pesj syl ey . 101 [erodde pue ui-Angq uieb oy siqy e pue sweiBoid sbueyo ul ajedioped o
aBueys Bugeyioey u souele 21baiRs Kel abueyo
sanneniul abueyd US!|qe1Sa 0] SIOP|OYBHE]S SNOLEA WIES] YIOM UMO JO 0} 3ouejsisal Bujpnjou! ‘uoREULIOJSUES
DUNOIE SIAYJ0 BAdSUl pue ajlenjopy = yym sdiysuone@l anpnu pue ping .~ e apisino suoya abueyd pes| o) Jesjunjop 0} sabuajieyo pue sl [eauelod Ayjusp e
SSaUBAIBYS
abueyp ajeiBajul 0 Moy s,UOINSUI BY) B9UBYUS 0} SByoe0Idde Sajqelanlsp
pUE SI0}0R) 30UB)SISa) ‘abueys J0 $j0849 MaU 92npoAuI pue uBisap pue 3} UO pasnao; Wway) deay pue sbueyo SIELS palISop
8y} uo Slaquaw wesa) apinb pue Jojusly e KBajens abueyo ajeners Aisnonuiuoy e Buunp s1aquIsW Wes) }SISse 0} 3|qy @ pue juaLno sy} usemjaq sdeb fuep;
SUORUBNIBIUI
abueyo sy ayelodiooul 0) s8ss800.d sanemu abueys
pue SaInonJs Jusuno depe Ajpaoy e 10j diysJosuods pue u-ing aInoes e abueyp Buunp snooj pue wiea uigjuiRl  ® abueyo Joj spaau oiseq Auspl oy oiqy e
SUONUBAIBIUI AL SIAPIOYEYEIS JUSWUOJIALS DILIOUODD SSAJEHIUI UONEBWLIOSUE]
Hoddns oym siapea] aBueyd Jo yomau JueAsja1 0} 5$8.604d Aenuoo pue synsal pue [eamijod ‘[e10s 8y uo Joedwi 40 S)ljouUaq B} PUE SUOHUBMSLI
e 8)eald pue sjuabe abueyo Josuodg e pue joedwi aBueyd Jojuow AjAoy e abueyd sy 10 SIsAeUe UB woped  ® abueyo jo sseualeme ue feidsig

HOR3dNs Q3ONVAQY IN313dINOD
S13A3T LINJWIAIIHOV

fyunwwoa ayy 0} saoinlas Ajenb pue [eucissajoud Jaaijap pue
saAeniul mau juawajdwi pue aaup A|Inyssadons 03 JapI0 Ul S[9A3] |[B UO UOTJeWI0SUBI) [BUOINISUL 33ERIUI PUE JO3JIP 0 3|qY

diysiapea abuey) : JWVN AON313dINOD

: NOLLINI43d AON3L3dINOD

S3I1ONI1IdINOD ONIaVIT - y31snT1o

1Z/020T g 2Jnxauuy



[9A3] 0J0BW B U0 Sa1a1jod JO UOHEINWLIO)
ay) aAUp pue paap ‘adeys o) 3jqy
JusWuUIeA00

|BI0] JO SSBUBAIJDBYS BU) SUBYUS

0] |9A3| doueUIaA0b anjeladood

uo sdiysuonejal aagisod abioj 0} 3|qy

wawabeuew saueldwoo pue
suonuaniaiul sonoesd 1saq ‘Juswiabeuew
¥S11 U0 JusWUISA0E |B20| 8SIApe 0} 3|y
yiomawiely anne|siba)

ay} uiLm saaoalqo [euopmIRsUl

10 JUBWBABIYIE aunsua o} ABajens
2oue!|dwoo pue souewanob Juswa|dw|

sjuswaunbal
goueusanob yim Buikdwod ur
JusLIWWIOD Jo [aAa] Ybiy e ajessuowsq

Yoradns

Juswanoidw] 10} SUOIJEPUBLILIODS)
apin0ld pue uopejuswaldul

yum sabusjieyo pue SjuIBASUCD
asfeue pue Apusp! ‘saialod jo
uoNe|NWLIo) BY} Jojuow pue juswaldw
$855300.d

pue swasAs Juswabeuew ysu
anisuayaidiwoo Juawaidwi pue Ausp)

sued uonusjal ysu Jo

Buipuesiapun ybnoioy) e sjesuowaq
S3AI03IqO [RUOHNISUI

JO JuBWaABIYDE BY) UO padwl el

ySlI 3onpal pue Juaaasd o} sayseoidde
pue ABojopouiaw |04u02 ysu A|ddy

sa|youd
ysii dew pue sjsedalo) ysu pieA 3}eald
‘y§SU aInseal pue askjeue ‘Ausp)

SIBALP PUE S8ANSSIGO [BUOCHNIASUI
Kesf Q)1 SAAREIIUL %S U] O} B1qY

QJ3ONVAQY

ST73ATT INIWIAAIIHOV

sdiysuonejas asuewanob aanesadooa asueyua pue sailjod Jueasjal jo uonesiiendasuod ay} Joalp o} 3|qe ‘JayHng ‘suonebijqo pue saaioesd
a5uewanob Jo Buipuejsiapun yBnououy e Adde pue sjuawainbal asuerdwos pue ysu Buibeuew vl wsijeuoissajoud Ajdde pue joaup ‘ajowoad 0} 3jqY

saAn29lqo Jo
JUSLIBASIL2. AU} BINSUB O} UoHN)ISUl BY)
uiyym uonenw.oj Aoljod aaup Ajpanoy

UORNISUL BY} UIyIm Suoisioap Bupye) ysi
Buisindo Joy sassaooud pue sanbiuyos)
8} Jo Buipuejsispun ajessuowsq
asau}

ssaippe 0} sueld Juaws|dw pue $10}08}
aoueldwoa pue ysu pue soueusarob

Jo Buipueysiapun ybnosoy) e Aejdsiq

IN313dIN0D

uonenuio; Aoijod ojur ndul spinoid @

SIBP|OUBYEIS USBMIB]

sdiysuoneja! sjgexom Buusisoy

uo souepinb saunbal Ing Juswwienob
annessdoos JO 2IN1ONAS U} PUBISIBPUN @

siuswasinbal yans Buguawaiduwi

ul Juswdojaaap pue souepind alinbal

1nq sJ0joe) oueuIaA0b pue souendwod
')SU Jo sseuaieme Jiseq e fejdsig e

: NOILINIZ3a AONZL3dINOD

diysiopeaT] 22UBUIIAQD)

* JINVN AONIL3dINOD

$3IONILIdINOD ONIAYIT < ¥31snI1o

1z/0z0z g aJnxauuy



=
2
=

3|qeIONBJUN
ale se0uanbasu0d By} Ji UdAS ‘SUCISIdap
pue suonoe umo Joj Ajjiqisuodsal aye |

JuswuIan0b (200

10 sanoalqo ay) poddns o) uonninsul
alJ) SS0.08 SaINseaw A)|IgeunoIde
paleys pue spepuels Aubajul 105
uondnuod

puE pnelj Jequiod 0} SINSeall
wawajdwi pue dojgasp ApAoy

seonoesd [elow
10 SAIDNPUOD JUBWUOIIAUS UB 81eaI1D)

YORI3dNS

SUOISIOSP [I0W BABIYIE O} AJUSISISUOD
sa|diouud |giow [esianun Addy

uieb |euosiad yaas
10U pue Wwes} e Ypm AJun uj }Iom 0} 3jgy

SJap|oyayels
[BUIIXS pUB [BUISIUI O} UORNIRSUI
3} Jo anjea ay) sjowosd Aaanoy

pajou uaym Aysauoysip pue uondniiod
1sulebe a0Ue)S BAIOE UE SOYE ]
suonejnbal pue

S8|NJ S UCHNASUI BY) Yhim JuaniBuod ale
1By} SESPI PUB SJ9I|3q ‘San|eA Jussald

SI9P|OYSYE]S JUBABIAI JO [EAQIddE
ay uief pue yusledsuel aie ey}
suonepuswiwooss pue sjesodoid axe

SIUBWILLWGD yyim suonoe Buubie
ybnouy) 10adsas pue jsna uieb o a|qy

UOI0RLI00-J|aS
Jo sainsesw Aidde pue dojansp ‘Ajusp)

Q3ONVAQY

ST3A3T INIWIAIIHOV
25u23dwWo [elow S}oajjal Jey} Joineyaq Aejdsip Apusisisuoa pue Ajubajul pue fiseuoy sajowoid jey) Bujuoseas Ajdde ‘1266113 jesow Ayguapl 0} ajay

Juswusanob [B20] JO

159131U1 183 8 ul pue Apdwoud Jsaseul
10 JOIIJU0D JO SUONENYS Ylm [B3p O} 3|qY
ureb jeuosiad

Bunjess JNoyym siajjew Jo ainjeu
|ENUSPIUOD 3U} JOUOY PUB PUBISISpUN

Juswuianob [eoo] yim uondn.iiod

pue Ayanoe jusnpney podal Aoy
J9A|[3P 0} B|GBUN UBYM SISUI0

LU} 9OUR)SISSE %99S PUR S3SSIUNEIM
pue saxe)siw umo ywpe Auado o} s|qy

uonnysul
2y} pue Juawuianob [eao] Jo sanea
ay) yum Juswubife ul jas 1npuo)

IN313dW0J

3ouajadwod [eiop

S3IONILIHINOD FHOD

Jusiu [eJow
ynm Buiuoseas pue Buipugsispun ul
Juawdoaasp pue souepinb sainbai ing
‘suonenys [eJow 21seq Ajnusp 0} 8|qy

uonnysul
8y} Jo suoljeinbal pue sajni 21Seq Moj|o4
sa|diouud Bunuaiws|dw ul juswdopasp
pue aouepinb saunbas Ing ‘Aubaul

yim Bunoe jo j1oedwi ay) 8siiesy

Jisve

* NOLLINI43d AON313dWO0D
: JWVYN AON3L3dINOD
+y31sNI1o

TZ/0Z0Z g aJnxauuy




sanoalgo
[BUOIINIISUI JO JUSWIBABIYIE 3U) S)el|Ioe)
0} s1osloud Juensjel ojul Adljod sje[suel |

uawusenob [e20] pue uonnysUl U}
10 Syuswalnbal wis) Buo| pue wnipaw
‘LoYS 1580810} pue 108j01d 0} 3|qY

suonoe pue sueld Buidojaasp usym
saAleniul pue sa1bajel}s peolq uo snoo4

yoRadns

gouepodwi pue Aouabin Jueasjal sy}
0) Buipioooe sjosloid pue syse) asiuold

SOOUBJSWNDIID
BuiBueyo jo by u sueid Jdepy

sue|d

Kousbunuod sjeudosdde yuswaidw pue
ubisap pue sJ0joe} ysu ajqissod Apuap)
$9AI03Iq0 [euonn}RSUL

anaiyoe o} sueyd snsusysidwod

pue pajlelsp Jeajd 8anpold

s1oalo.d pue $yse) Joj SaUO)Sa|IW pue
$3A08lq0 ‘saulaW J)SIeal B|NPaYdS

SYSE] 919|dWOo9 0) SUOOe

pue sabejs pauinbai soueape ul Ajusp)
uonejusLa|duw

[NiSS800NS Joj $32Jn0Sal ajendoudde
ubisse pue SaNIAOe SJeUIPI00d pue
gjelBajul ‘sueid ansusyaidwod dopnrap
'$8A1103[q0 [BUCHNYISUI BULSP O} B|qY

Q3ONVAQY

ST3ATT INIWIATIHOV

s)nsal souew.opsd
Joyuow pue ssaiboid sainsespy

$80IN0S3I pUE BLUI JO SN JUBIILYS
yum pue 1a6png uiypm pswiopsd

ale fay) aInsus 0} SYSE) ANPaYRS
sanalqo souewopsd

$UEd) 8y} ojul sjelodioou; pue sjeob
pue sue|d uus)-6uo| pue Yoys souejeq

S)4SE} JO
aouepodw pue Aousbin ay) asiubooay

ASE}
€ 10} paJinbas $804n0S8) pUe UonEwIojUI
asiuebio Ajsjendoldde pue Ajsaoy

IN313dINOD

¥su abeuew o} suejd
fouabunuos usioye pling pue fiaaap a1uss jo Ayenb ayj aansua o) AjaAnoaya saanosal pue uonewuojul astuebio pue asiuoud ‘uerd 03 3jqy

BuisiuebiQ pue Buluue|g

S3IINILIdINOD FHOD

uonesiuebio pue anonuis
Jayuny aanbal ng “yse} e 1o} pasinbai
$30.N0S8J pue uonewlojul abuewy

suonae pue sueid Buidosasp
u1 san)23lgo WJsl-Hoys uo snoo4

Jow ale seAoalqo 1By}

ainsus pue suejd Bunsixs mojjo) 0} gy
sueld anisuayaidwod

pue pajielap Buipinoid ul Juswdojeasp
pue aouepinb sauinbai jng Buisiuebio
pue Buuued jo ssaooid sy puelsIpuN

$8A103[q0 195 punoJe SYSe)
asjuebio pue sue|d 21Seq MOj|o} 0} 8|9y

: NOLLINIZ3a AON3L3dINOD

* JNVN AONIL3dINOD
+Y¥31sn1o

1Z/0202 g 2Jnxauuy




- O —. -
uonuanaiul elpawai asodoid
spaau jul Auspl pue sayoeoidde aARBAOUUI 0) SAIONPUOD
0} yoseasal ui afebus Ajsnonuuoy e saqunpoddo asAjeue pue Auuap)
S9OUBIBJUOD PUE SIBUILSS Juswwanob I ———
[£20] [RUOELIBIUI PUE [ELORRU Heaydde |euonmpsul 98590010 [EUIB)UI BOUBLUS
abebuD b ahiS Astses pue Ainjop B1AJ8S pue ss3001d o} saniunyoddo Ajuapt Aisnonuguoy)
ul US PUE SUOHN|OS 810l ul saonoeld 1saq pue spuss Ajjusp| e g S ’
159q Buleys u sjos anjoe LB ABI @
uonesiwndo SIap|oysYels s1ap|oyayels pue BuiyuIy} SABAOUL YONS SOUBLUS
$$800.d pue AJaAIBp 991USS JSWOISND 1UBAB|3] WOJJ SUOUaAIBIUI pasodosd SUONN|OS AlBAOULI PUE Saijiunuioddo 0} seyunpoddo alojdxa pue siayjo
aAeAOuUUl UO Japes| yBnoyieag e 10} ui-Ang pue [eroidde ueb o} ajqy M3U 10 SHJBUSq 8U) SleaIuNWWOD Aea|) e 10 sennoadsied pue sespl sy Oy usls] e
b
yoeoudde uonesiuebio Buiuses) Kianep 821085 pue s8sse00.d on
B SMO|10) puE Bunjuiy aaneAouU i H__MF__HM_%““ muwmﬁwﬁ%wﬁ ) anoaduwi 03 saryunpoddo uo sispjoyayels sniejs ay) sabus|ey Ajjeuibiew Jey)
SIB}S0} JEU} JUSWUONIAUS UB 3)831) RLAGH JHe Bl e el [EUBIXE PUB [BUISIUINSUOD)  » suonusnselul [elpawa) sjdwis asodold e
momw::uoo M Pl uonniAsu! Ainuapi pue sped m_pmmmmwwﬁ”ﬁ_w_%w_ GO LR
0} sabuajeys £sy ur spual} Jojuow aU1 Ul SEBJE SNOLEA UO SUOIN|0S AINua) pugpl : S$YSE) Wiopad 0} SABM MAU pUSWIWIOISY
PUE SUORN|OS PUSWILIODBI ‘BSAleUY e L ’ sl e swe|qoid xe|dwoo umop sesiq 0} aiqy e
Buinjos - mEmh_ﬁmoa swajqoud BuisAjeue uaym ssauybnoioy) siau0 woyy aouelsisse buisanbal yum
wa|qoid paseg-joe} pue [ediifjeue XEje e DA 350) PUEDRARE LB pue bisu “Auanoslqo ajessuowsq e siskleue juspuadepul souejeq 0} 8iqy
0) 9AIDNPUOD JUSWIUOIIAUS LE 9jEBID)  » ul sienpiapul sjendoidde yym abebug e :
senbiuyoa} senbiuyoa} SUONEPUSLIWIODA 10} S[BUONE) sssuyBnoloyy
pue sayoeoidde Buinjos wajgosd pue sayoecidde saneacuul pue apincid pue ssyoeoidde pue senbiuyosy pue [1ejap 08| Ing ‘siskjeue
pue [eanhjeue xs|dwod sjensuowsg e [E2NA[BUE UO SISQUISW WES} SBYJL0) e Buinjos wajqold [eaibol sjenjsuowsg e jo uonesado diseq su} puelsispun e

Q30NVAQY IN313dINOD
ST3ATT INIWIATIHIV

soAaalqo a1bajea)s Aoy aAv1yoe 0} JapIo Ul sassadold [euonnylsul
an01duwl 0} IAIBAOULI B JeL} SUORN|OS paseq-1oej Juawa|dwi pue ys!|qejsa o) spusai) pue sabuajeyd ‘uonjewlojul askjeue Ajjeanua o} a|qy

uorjeAouu| pue sishjeuy : JWVYN AONILIJINOD
S3IINILIJINOD FHOT - ¥31snio

HORI3dNS

* NOILINIF3d AON3L3dWOD

TZ/0202 g =2dnXauuy



- .— — -
sayoeo.dde sonoeid Jsaq sieys
pUE SE3PI MU J191|3 0} SUOISSas Bulieys
uonewloul pue sbpajmouy Jenbai ploH e
Buueys aBpajmouy pue
Buiulea] Jo AIDNPUOD BINJND B 3jEBI) e
fouBIol pUE SSaUBAIDAYS [EUORMSUL
sIapjoyayels Juslwabeurw UoKEWIOMUI 30UByUS 0) abpajmouy sbpa-Bumno siaquisw wesj pue
[EUIB1XS PUE [BUIBJUI LIt SUONOBISIUI Ul pue abpajmouy 10} swisishs Buuiojiuow puUE JuEA3|a) BpIN0Jd PUE YdIEdsa SIBPIOYBXEIS (BRI Yim SBpa|mOuY
sjuiod abpamouy Jodxa pue asiubosay e pUE SaINS2all GJEINOE YSIIQElST o 0} S90IN0SA. [BLISIUI PUE [EUIAIXE BS)  ® pue uojeuLoju; aleys Aueinbey e
suonniasul
SNOLIEA SS0I9E JuaLaBeuew abpaimou uogeuwoju Buueys Joj saanjonus aseq abpajmouy sy} osealul
yoeosdde aunjew e slegsuowag e 3on0eid-1s8q Bjowoid pue aieys e puUE SWSIUBYDaW ajealo Aipaoy e 0} UOHBLLIOJU JO S30IN0S MOUBBS @
Jswabeusw spasau sucqN|os apircsd pue SuoisIoep
aBpajmouy ajeyoe) o) JuslEAob uawabeuew abpaimouy ainny jpaw 3UBN|UI 0] A[BAIIBKE UOHEWIOJUI SN SUOISN[IUOD MEID
[e20] sso1oe sdiysieuped ysiqeisy e 01 S985900.d pUE Spiepue)s dojprag e pUE $30IN0S SNOLIEA WOJ) BJEp BJEN[EAT o O} UOBLLIOJUI 2)AJBIUI pUB BSAiBUY e
uONBWLIOUI
pue abipajmouy aleys pue uieb yoss swajss pue Bueys uoiewsoUI pue abpajmouy sjosloud pue
0} palamodua ale SIaqUISW WES) B18YM sjuswalinbal Juswabeuew abpajmouy feuonnynsul aBeuew o} ABojouyos) pue Syse} ayoads Joj pauinbai UL
2IN)N9 puEe uoISIA & Joddns pue sjea) pue uonewLojul aimny 1oipaid Ajaloay3 swajsAs uonewlojul jeudosdde s« JueAs(al yoex pue asuobsles 3]0

Q3ONVAQY IN313dIN0D
ST3A3T INIWIAIIHOV

juawutanob |e20] Jo aseq abpajmouy aAIJ03[|09 3} BDUBLUD
0} JapIo Ul ‘eIpaw pue sassasosd snoueA yBnoawy uoneuwiojul pue aBpajmouy jo Buiieys pue uonesaush ay) sjowoid 0} ajqy

¥oradns

 NOLLINI3d AON3L3dINOD

yuawabeuepy uonewloju pue abpajmouy P JWVYN AONIL3dINOD
SIIONILIdINOD FHOD - ¥31SN10

12/0z02 g 2Jnxauuy



ol -2l -

auydiosip pue
9ousiadwon [elow Jo sEAs) ybiy yim
EIPSW 3} YJM SJEJIUNLULIOD O} 31QY

uonnySul
auyy jo abew aanisod e aoueyus
0] %8S pue SISp|OYSHE]S [BUISXE
0] uonnysul U} djowoid pue e e

Ajeuseixe pue ¥a|dwoo punase
uawwIaA0b (220 LILJIM S[RAB] JuBIRYID

SJUSLUNIOP USJILIM PaINjonus-[lom
puUB 3S10U0D ‘pasnao) tesjo aidwo) e

SIP|OYBYELS JUBASIB. WO
swasibe pue juswjwwod ‘poddns

Je suoegobau ajeupioco O oAy B SUEB Jeu) JoUUEW € Ul JUBIU0D JNIS]  »

i SUQIEIALIOD 5ons81 %0/dL0D Uo SyuIcdMSIA Jajsues uonewopu fewndo Kieienbope sBpomoL| pue

SJeloBICdE [EOJLI PUE UOREDIINWIGD BUE2ILNLILIOD USYM SP33U [eUONMASUL SJEY|I02} PUE S0USIPNE SU) 1INS O} LONEWION! AGAUCO PUE SIRUILBSSIT
8nonpoud pue Juaiedsued M saAgoadsiad [eoniod soueleg e 5/A1S pUE JUSJUOD UONEDIUNWWCD JdBpy e . : T
0} SAONPUOD JUSLUOAIAUS U S3)Ba)

JueAsjel pue |npoedul fBarens Sjaljeq pue sepnie \M_o,.@mn_mcou Ojul ousipne

$IJey) uoneaunwwod aamsed ybnoyy . ‘sanyoadsied asianp sjeldaidde BU) &3e} SAem[e Jou S80p Jnq Jauuew
SIBUJ0 aleAnow pue audsur 0} 9|gy e MBS POUIERTEME SGnag o= pue 8)ess|0) ‘puBISISpUN 0} DIy Pesnooj pue JESIO € Ul Seapl ssaldxg e

s1apjoyayelrs Buneanow pue Bunsassiul sl jey) Jsuuew Sioo} yons Buisin v &ouepind mm__:% 2

S : 3 ng ‘eausipne ay} Joj sjeudoidde

%o_ﬁzmc_ oy Buguasaidal %cm JUBAS[DI O} SIOEW SAISUSS & U1 SBUNISS [BUIOJUI PUE [BULIO} Ul d.mn_ﬁoQ u_._%m Lm>mr,_wcowmw___.SEE8
suogenoBau Ul jsifelosds e se pspiebey e pue su-yBiy S1ESINWLIOD ABAIDAYT o sdnoJB pue SienpInpUl 0} S2apI $501GXT Jo BUpUEISIApUT UBBIRISUOUR]

YoriadNs Q3ONVAQY IN313dIN0D
ST13ATT INFWIAIIHOV

BWO0oIN0 PaJISSP 3Y} 2A3IYIE 0} SIap|oYYe)s douanyul pue apensiad
‘fanuoa KjaAnays 0} Japio ul 23udipne ay 10 djelidosdde Jauuew 3sIoUOD pue pasnoo) ‘1ea|d e ul seapl pue aBpajmouy ‘uonewiojul aleys o 3jqy

* NOLLINIF3d AON3L3dWOD

UOREIIUNIWOY * VYN AONILIdINOD

S31ON313dN0T FH0D $Y31SNTo

1Z/0202 g aJnxauuy



vl
X -¢1-

UOBNYISUL 3L JO Jom ay} Buinjea

pue Bunen|eas ‘ssa0ons Bulnsealu

pue Buuoyuow ‘Bupjoey ‘saniiqisuodsal
Buiuyep “yJom Buubisse pue Buibeuew

Joedwi ybiy e pjaik
10} swaysAs [euonpnisul Bulysygelsg e

18} saniAloe [eanuo uo sjdoad snoo4 e

papaaU Se SUaLWISNIDE BYeL pue aunssald Japun usym uonejosdxe

s|eob asieas o} sugd ainssaid Japun paoe|d usym sapepdn snjejs apiacsd {se0Inosal Jo asn 158U 0} S|Ie} nq 'S30UEISWNDID
UONOE JSNIpe pUB SYJBQIaS SWOJBA) e sindino Ayjenb uo snooy B UBjUBY  * pue yiom jo Ajenb ‘ssaifoid siopuopy e [eisusB urylom Ayenb sonpoid e
suoejoadxa Buinaiyoe o) sanaalgo Yiom Jo Ayenb au
s|eab JuBWLYILIWCS Aejdsip pue Wes) pue jjas aASILDE 0} JAPIO Ul S)Nsas Jo Ayjenb pue Bunesodioout uj uswdojanep sanba
ysidwoooe o) sysu aleudoidde axe| e o) sanalgo pue sjeob BulBusjeyo 19 fyenb pue fyuenb sy souejeq 1 3|qY e Ing ndjno Jo Ajuenb sy Uo SN0 e
suoneadxs wis) Hoys pue -Buoy
BuneoiuNWwWo? ‘sieok wes) Buibus|ieyo uoneidwos PIEpuEls
pUE SNONIGWE J8S O} LUES} YIM YIOA, 0} ybnouyy sosloid pue yseI MOjo4 fyenb ybiy jo ndino sonpoid e pocb e J0 S| jey) SBLOOINO BoNpold «
paJinbal uaym suolusAIBIUI
[e1paLua) Juslua|duw pue souewiopad spJepuels Aenb pue spiepuels 18s
UMO Jojuow ‘SpJepuels Aenb s)nsa. Buinaiyze o) yoeosdde papiLoD BuiABILIE PUNCJE SYSB} pue S8558001d 810J 34} U pauInbas
pUE S)NS3J B} PASOXa 0} JWWOD e pue paulLLRlep B lesuowsg ubisap pue spiepuels fAuenbleg e SHNSal JO [9A8] WNUWNUIL 8U} 80Npold - &
aouewlopad [euosiad
10} spJepue)s Ybiy s1es pue sjeab pejpensip Buiag S)nsal 1991102 8y} Buimaiyoe $)NSal 108100 BY}
pasnaojjual ‘Buibusjeyo doppasg e SPIOAE PUE J|NS8) pUS 8U) UO SND04 = Ul apud pue JUSWHILIWOD Wil Aejdsig Buinaiyoe 0} JUSLJIWWOD JISeq B MOYS @
SalALSe Sijjew
s)nsal pue spaepuels Ayjenb Ndino Alenb aInNsus o} SsWoAN0 fyuoud-1amo] Aq pajoesIp SLEIaq Jou Jueyioduwi o} Bujpuaye uj souepinb

saunbai Jng yiom Jo Ayjenb puejsispun e

pas0Xa 0} SI8Y}0 pinb pue yoeoD e pue SPJEpUBS UMD AJaA AJusisisuo) e s90p pue suonoe fuoud-ybiy uo snoo4 e
HO3dNS J3ONVAQY IN313dNO0D
ST3AIT INIWIAIIHOV

saAnoalqo paynuap! Jsutebe Ayjenb pue sjnsal ainsesw pue Jopuow AjsAnoe 03 Uayund "spepuess Ayjenb jaaw o} siayjo
aBeinooua pue suoneadxs paaaxa 0} BulaLys AusisISU0d 3|1ym SaAaalqo pue s)nsal Buinelyae uo snaoy ‘spiepuels Aprenb ybiy uieurew o} ajqy

snao4 Aeny pue synsay * JNVN AON3L3dINOD

* NOLLINIZ3d AON3L3dWOD

S3ION313dNOI FTH0D S y31snI1o

1Z/0202 g aJnxauuy



ue|d Judwdojanaq |euosiad

12/0202 D 2Jnxauuy



Ayedipiunpy ey jo Jeyaq uo 1abe |edioiuniy ayy Aq paubig

uosiad poddng

eale Jualidojanapy|ins 8anoeld

0} pajeaso Ajunuioddo yIop

aull] psysabbng

JO apow pejsebbng

fungoe juswdojenap
Jo/ pue Buiuies peysabbng

pejosdx3 saw deg) aouBwLIopad S|INS

1Z2/0202

D 24nNXauuy




